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Hero AI

The convergence of agentic artificial intelligence (AI) and automation can solve some of the most challenging
security, compliance, IT, and OT operational problems. This vision becomes a reality with the Swimlane
Turbine agentic AI automation platform. Hero AI is a dynamic collection of generative and agentic AI
capabilities that increase operational efficiencies by 20% or more, surpassing the benefits of automation
alone. 

Agentic AI is a type of artificial intelligence that autonomously makes decisions and takes actions to achieve
specific goals without direct human oversight. At Swimlane, agentic AI is more than just a buzzword; it’s built into
the Hero AI architecture. 

“Swimlane’s platform is a compelling choice for simplifying complex legacy systems and driving
significant ROI by expanding automation use cases beyond the SOC. Consider that a typical 20-person
SOC, with an average salary of $250,000 per employee, incurs a $5 million annual staff budget. A 20%
productivity boost could yield $1 million in savings.”

The Swimlane Turbine agentic AI architecture

Agentic AI automation for every security function 

TAG Cyber Tech Report: Using AI for SecOps Automation 
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Work faster and more efficiently than ever before with Hero, your private agentic AI companion.

Generate complex Python scripts in 25 seconds 

Add the capacity of 20 virtual SOC analysts

Save 2 hours per threat hunt and mitigation

Hero AI Customer Outcomes 

Edward Amoroso, founder and CEO of TAG Cyber



Agentic AI Companion 
Act on complex questions. Hero, the first private
agentic AI SecOps companion, is contextually
aware and sifts through noise for real-time
decision-making.

AI-Enabled Incident Response 
Ask Hero to find, recommend, and execute
playbooks to expedite incident response and
disseminate best practices among your SOC.
 
Intelligent Recommended Actions 
Act quickly on case findings with Hero AI's
context-aware recommended actions. Trained
on cybersecurity frameworks and your
Knowledge Base, Hero AI enhances decision-
making with personalized recommendations.

AI-Augmented Reporting 
Create and send AI-augmented after-action
reports in any language with a single click,
enabling seamless communication with
stakeholders.

Text-to-Code 
Generate complex scripts instantly. This Hero AI
capability, powered by OpenAI, provides Python
outputs and test actions directly within Turbine
Canvas, allowing you to build powerful playbooks
with advanced logic in seconds.

AI Playbook Actions 
Securely call the Swimlane LLM as a step in
playbooks without requiring Python or complex
scripts. This simplifies the use of playbook data
in AI prompts, enabling AI workflows.

AI Documentation Support 
Get in-product support from Hero. The Swimlane
LLM is specifically trained to answer platform
questions using its knowledge of cybersecurity,
your Knowledge Base, and best practices.

Autonomous Case Summarization 
Understand complex cases faster. Hero AI case
summarization helps categorize, prioritize,
remediate, and mitigate issues.

Hero AI innovations that turn commands into action 
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Get Started with Swimlane AI Today
Ready to experience the transformative AI capabilities of Swimlane Turbine? Request a demo at
swimlane.com/demo 

https://swimlane.com/demo/

