
Swimlane Turbine 
MSSP Packages
Reduce the cost of goods sold with cloud-native 
security automation
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Gain access to the full-featured Swimlane Turbine MSSP security automation platform. Pricing tiers are 
primarily based on the average number of events automated each day. MSSPs may aggregate automation 
capacity across all clients, tenants, and regions to maximize cost-effectiveness. The Turbine pricing 
model is all about action, not consumption, so customers only pay for the work that Turbine does on their 
behalf. Automated event actuals will be reviewed monthly, with quarterly true-ups. 

What is an Event?
Automation capacity is measured in terms of events per day. 
Simply put, Data that is received by a webhook, API or remote 
agent that passes filtering and executes a top-level playbook is 
considered an event. This includes scheduled playbook runs and 
manually created records as an event.

Any playbooks executed in the Test and De-
bug UI are excluded from the playbook run 
per day count. Turbine Canvas Components 
and classic playbook sub-playbooks are 
also excluded. 

EXCLUSIONS APPLY

All Tiers Include 

Case Management Unlimited Users Pre-built Solutions for Phishing 
and Alert Triage

Dashboards & Reporting Generative AI

Threat Intelligence Unlimited Remote Agents

Infinite Integrations

Full Administrative Security 
& Compliance Controls

Premium Support
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Swimlane is the leader in AI-enhanced, low-code security automation. Swimlane unifies 
security operations in-and-beyond the SOC into a single system of record to reduce 
process and data fatigue while quantifying business value and security effectiveness. 
The cloud-scale Turbine platform combines human and machine data into actionable 
intelligence for security leaders.  For more information, visit swimlane.com.
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Swimlane Hero AI Capabilities and Value 

24/7 Security Coverage

25 Hero AI prompts per day are included in all Swimlane platform offers, however this functionality 
is turned OFF by default. Customers may use the included generative AI capabilities once they have 
acknowledged the Swimlane AI policy, explicitly turn on Hero AI, and configure capabilities with a 
Swimlane-provided authentication token.  Customers who adopt Hero AI can expect to save an average 
of 10 minutes for every prompt used. Additional Hero AI prompt packs are available to extend the ROI 
even further. 

Your security is of the utmost importance to us. In a situation where your event consumption exceeds 
your licensing plan, Turbine will continue to process events and playbooks without interruption. While we 
will never stop an event from processing or the playbook from running.

All it takes is one day to get up and running with Swimlane Turbine with full 
implementation of foundational SOC automation solutions completed in 2 
weeks or less.  Contact us at info@swimlane.com to get a custom quote or 
learn more. 

Get Started with Swimlane Turbine 
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